
WHY ORGANIZATIONS CHOOSE EMC SERVICES 
FOR ENTERPRISE CONTENT MANAGEMENT 

“Having EMC Documentum Services 
experts engaged with our Documentum 
upgrade project assured us an on time 
delivery of our production system. "
- Global 500 Mining and Energy Companyy

“Through EMC ECD Services we were able 
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close a large scan center and lower costs. "
- Global 500 Insurance Company

4 Key Reasons 
why customers chose to engage with EMC ECD Services  

Technical/Industry 
Experience  

Proposed Project 
Team/Local resources 

Vendor
Reputation 

Risk Management 
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80% of surveyed customers would 
recommend EMC ECD Services

use EMC ECD 
Services for 2 or 
more projects  

customers had 
a payback of 

less than 
24 months 
using EMC ECD 
Services for their 
ECM projects

65%

$

$ $

56% 
are established 
EMC Services 
users for

5+
 years  

75% 
use EMC ECD 
Services for

2+
 projects

   Improved end user experience 
   and adoption 

   ECM knowledge transfer 
   and training  

   Improved security/risk management 

   Improved regulatory compliance 
   and compliance readiness 

   Remain on a supported platform 

Lack of enterprise content 
management experience 

Poor system performance 
and stability 

Business productivity not 
optimized 

Lack of an integrated and 
cohesive ECM strategy

Top 5 
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customers 

experienced 

using EMC 

ECD Services

Top 4 
business 

challenges 
solved 

with EMC 

ECD Services

Our survey customers are saying...  

41%

34%

33%

30%

Source:  TechValidate Customer Survey with EMC   
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