CASE STUDY

Faster, More Economical Hybrid-Cloud
Backups with Dell EMC
How IT Service Leader DXC Boosts Data Protection for Amazon Web Services Workloads
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For many enterprises today, digital transformation is a driving force for innovation

BENEFITS OF DELL EMC DATA
PROTECTION SUITE WITH AWS:

and competitiveness. Businesses in all industries are looking to automation
and the Internet of Things (IoT) to streamline operations, expand customer
touchpoints, and lower costs.
Adopting a hybrid-cloud strategy is often central to digital transformation. DXC
Technology, a leading independent, end-to-end IT services company, partners
with its thousands of clients worldwide to make this happen.
With data volumes continuing to grow, DXC Technology’s clients required better
performance and scalability of backups performed in the cloud. Traditional backup
approaches could not meet these needs.
In response, DXC evaluated alternative solutions and ultimately chose Dell EMC
Data Protection Suite on Amazon Web Services (AWS).

• Performs full backups in 20
minutes instead of 10 hours and
enables restores in 20 minutes.
• Reduces hardware required for
backups by as much as 97%,
greatly reducing costs.
• Supports up to 1,000 concurrent
backup data streams, 10 times
more than the best competitor.
• Provides the flexibility to
meet clients’ data-protection
requirements with the right
backup strategy.

Increase speed and flexibility, and
reduce costs

• Simplifies data protection with
consistent backup approach in
public and private clouds.

Using the Dell EMC Data Protection Suite on AWS, DXC delivers fast, efficient and

• Enables policy-driven backup
management in compliance with
regulatory standards for data
management and protection.

cost-effective data protection to its clients, whether they are backing up to public
clouds hosted by service providers or private clouds.

Broad spectrum of supported environments
DXC uses the Dell EMC Data Protection Suite to back up a wide range of client
data to Dell EMC Data Domain systems. The service provider hosts clients’ private
clouds on Dell EMC Vxblock Systems.
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Reduced costs for cloud-based backups

through the creation of a hybrid
cloud, and transform their business

The Dell EMC Data Protection Suite provides DXC with flexibility to match the right
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“With Dell EMC Data Protection software, we provide in-cloud protection of Amazon
workloads,” O’Brien explains. “With deduplication enabled by Dell EMC software,
we further minimize data moved to our private cloud when writing to tape. This
multitiered strategy allows clients to take advantage of the workload capabilities of
Amazon-hosted services, while achieving compliance with complex regulatory and
retention requirements.”

“Now, with Dell EMC Data
Protection software, we
have one common solution
regardless of where we back
up our clients’ data. It gives us
data protection mobility, which
simplifies life for users and
greatly reduces risk of backup
errors or failures.”
Patrick O’Brien
DXC offering manager
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Data protection mobility across hybrid clouds
DXC gained greater agility to move client applications from AWS to its private cloud,
or vice versa, while maintaining a consistent backup process. Previously, any time
an application moved between private and public clouds, the backup approach and
interface changed. This was disruptive and time-consuming for DXC’s clients.
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with a fraction of the hardware required by our previous solution,” notes O’Brien.
“That helps DXC lower costs, which we pass onto our clients as well.”
O’Brien adds, “DXC has yet to find a data protection solution that measures up to
the scale and cost-effectiveness of Dell EMC Data Protection software.”
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