
ENABLING GRANULAR SEARCH AND RECOVERY IN 
MICROSOFT® EXCHANGE SERVER AND MICROSOFT® 
SHAREPOINT SERVER® ENVIRONMENTS
Ontrack® PowerControls™ software helps administrators search, recover, restore, and 
manage data efficiently in either Microsoft® Exchange Server or Microsoft Office SharePoint 
Server® environments. This robust software works in conjunction with backups such as 
EMC® Replication Manager, EMC Avamar®, and EMC NetWorker® and makes searching, 
recovering, and managing items at a granular level an easier and less expensive process.

REVERSE COMMON HUMAN ERROR
From a single deleted email or document to an entire mailbox or server, Ontrack 
PowerControls software is the go-to tool for reversing common human errors. Ontrack 
PowerControls software has granular message/document-level restore capabilities, enabling 
administrators to restore individual messages or documents, mailboxes/sites, attachments, 
notes, contacts and tasks/lists, libraries, and folders from a previous full disk or tape 
backup or from a snapshot such as Replication Manager provides.

MANAGE DATA
Ontrack PowerControls software is a secure and compatible tool suite that works with many 
storage products including EMC VNX® Family, and EMC Centera® to help you manage your 
organization’s most important asset—its data. Ontrack PowerControls software does not 
change the contents or metadata of the Microsoft Exchange Server or Microsoft SharePoint 
Server source data and does not require any modifications to your current architecture or 
backup processes.

MAXIMIZE IT PERFORMANCE
Ontrack PowerControls software works directly with the existing enterprise environment 
including your existing backups, allowing for the extraction and restoration of only the items 
needed, providing an easier and less expensive process than maintaining a recovery server. 
Ontrack PowerControls software eliminates many of the processes associated with email and 
document recovery, restoration, and Microsoft Exchange Server and Microsoft SharePoint 
Server consolidation and migration, maximizing your ability to serve your internal customers 
better and concentrate on your strategic IT initiatives.

With Ontrack PowerControls software, granular restoration (single message/document 
restoration) is feasible, so administrators can focus on more strategic initiatives, rather than 
restoring a full backup or performing a brick-level backup for one message or document.
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Essentials

Partner products

• Ontrack PowerControls

EMC products

• EMC VNX Family

• EMC Centera

• EMC Replication Manager

• EMC Avamar

• EMC NetWorker

Solution highlights

• Complements various storage including 
EMC products

• Enables granular search and restore for 
Microsoft Exchange and SharePoint

• Complements backup and recovery 
technology including EMC products
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Contact Us
For more information on how EMC and Kroll 
Ontrack products work together to optimize 
your business transactions, contact your 
EMC or Kroll representative or visit the 
websites at www.EMC.com or www.
krollontrack.com.

EMC Corporation
Hopkinton, Massachusetts 01748-9103 

1-508-435-1000 In North America 1-866-464-7381 

www.EMC.com

CUSTOMER BENEFITS
• Restore individual messages, mailboxes, or entire EDB files from your Microsoft Exchange 

Server backups environmentdirectly to a production Microsoft Exchange Server, another 
Microsoft Exchange Server, or to a file system.

• Restore individual items, lists, libraries, folders, entire sites, and site collections from your 
Microsoft SharePoint Server backups directly to a production Microsoft SharePoint Server, 
another Microsoft SharePoint Server, or to a file system.

• Find items meeting specific search criteria faster—even across multiple data sources—then 
copy and export those items to your desired location.

• Eliminate the need for a recovery server. Ontrack PowerControls software works directly 
with your backups and enables you to extract and restore only the items that you need.

• Keep your current production and backup processes intact. Ontrack PowerControls software 
requires no changes to your current processes and runs on popular Windows-based work-
stations and servers.

• Simplify server migration processes while allowing your IT resources to meet their daily 
email management requirements.

• Manage your users’ complete set of mail items, including the Microsoft Exchange Server 
2010 Personal Archive Mailbox and Recoverable Items features.

• Eliminate the need to have your new and old servers coexist simultaneously while migrat-
ing to Microsoft Exchange Server 2010. Save time and resources by fully automating the 
ability to copy legacy email to your new server using the Mailbox Creation Wizard.

• When Microsoft SharePoint sites need to be consolidated, Ontrack PowerControls software 
enables you to simply drag and drop an entire site into an alternate location.

ABOUT KROLL ONTRACK
Kroll Ontrack provides technology-driven services and software to help legal, corporate, and 
government entities as well as consumers manage, recover, search, analyze, produce and 
present data efficiently and cost-effectively. In addition to its award-winning suite of 
software, Kroll Ontrack provides data recovery, data destruction, electronic discovery, 
document review, and ESI consulting services.

ABOUT EMC
EMC is a global leader in enabling businesses and service providers to transform their 
operations and deliver IT as a service. Fundamental to this transformation is cloud 
computing. Through innovative products and services, EMC accelerates the journey to cloud 
computing, helping IT departments to store, manage, protect, and analyze their most 
valuable asset—information—in a more agile, trusted, and cost-efficient way.


