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Rapidly configure composite application flows, 
integrations, and logic
EMC® Documentum® Process Builder is a powerful and intuitive design tool that minimizes time 

to deployment and lowers total cost of ownership by enabling non-programmers to compose and 

configure process workflows. Process Builder provides a modeling environment with predefined and 

customizable templates for defining process activities for execution by the Process Engine.

The Process Builder includes a complete set of capabilities that allow the designer to easily configure 

process activities such as simple manual tasks, high-volume work queues, automated content 

management actions, and sophisticated system integration logic through easy-to-use visual design 

techniques. In addition, Process Builder supports the defining of process rules, priorities, and exception 

handling. Deployment of standard activity templates enables enterprises to maximize both productivity 

and standardization through reuse across multiple applications. Process Builder allows you to 

expose your process data for display in dashboards and reports, giving executive insight into your 

processes. Graphical debugging functions enable designers to interactively test and validate logic, 

enhancing their ability to rapidly configure sophisticated application logic. 

Equally well-suited for creating loosely structured collaborative processes and highly structured, high-volume 

transactional processes, Documentum Process Builder delivers the following capabilities:

•	 Graphical design: Process Builder is an excellent design tool that enables both IT and business 

resources to model their business process quickly, collaboratively, and efficiently. The tool 

provides nearly effortless process modeling with drag-and-drop of activities selected from 

a rich palette for the rapid configuration and deployment of executable workflow diagrams 

for business processes.

The Big Picture

•	Ability to rapidly design and implement 
business processes without programming 
ensures maximum return on your investment 
in business technology

•	Easy-to-use graphical tools let non-programmers 
build and configure workflows

•	Predefined activity templates for process 
activities enable integration with external 
systems, third-party applications, and 
data sources

•	Process Debugger boosts development 
productivity by enabling process execution 
and debugging in the design environment

•	 Inline sub-processes help simplify and 
communicate the business meaning of a 
process

•	Process Builder leverages the EMC Documentum 
platform for a rich set of services, such as 
versioning, check-in/check-out, indexing, 
search, renditions, and notification
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•	 Activity templates: Process Builder includes a wealth of predefined activity templates 

that reduce manual work and redundant activities. These out-of-the-box activity templates 

support the most common features such as automated database read and write, FTP, SMTP 

(e-mail), dynamic web services, and outbound faxing. For case-based applications, there is 

a specific activity template for creating case folders. Each activity template provides a wizard 

that allows designers to map between process data to the parameters of the integration activity, 

via a graphical data mapping tool. The wizard also allows for the creation of business rules, 

triggers, timers, and performer selections.

•	 Interactive debugging: The Process Debugger cuts development and deployment time by 

as much as 50 percent by making it much easier and quicker to refine and troubleshoot 

process designs. The Process Debugger enables developers to design and test their processes 

from one design tool, dynamically checking process logic and system integrations. Simply 

put, it debugs the processes as they are designed.

•	 Inline sub-processes: Creating sub-processes improves your ability to communicate the 

business meaning of a process template. A large, complicated process can become difficult 

to organize visually when there are many activities required to complete the entire workflow. 

Grouping related activities into sub-processes that collectively represent a business process 

results in a simpler, easier-to-understand diagram.

•	 Integrated Forms Builder: Used in conjunction with EMC Documentum Forms Builder, you 

can associate user interfaces with your business processes. Data collected in online forms 

and software can then be incorporated directly into the business process. Forms Builder 

provides the flexibility of multi-channel delivery—through online forms, web applications, 

and high-fidelity forms. Use it with both EMC Documentum TaskSpace and EMC Documentum 

Webtop to reduce costly paper handling and to enforce compliance policies.
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EMC Corporation (NYSE: EMC) is the world’s leading developer and provider of information infrastructure 

technology and solutions that enable organizations of all sizes to transform the way they compete and 

create value from their information. Information about EMC’s products and services can be found at 

www.EMC.com. 
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Take the next step
To learn more about EMC Documentum Process Builder, visit www.EMC.com/bpm or call 
800.607.9546 (outside the U.S.: +1.925.600.5802)
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