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The Big Picture

* Delivers faster document processing and
throughput for critical business processes

* Provides a centralized administration
console for easy management of processes
and the entire capture environment

* Enables easy capture deployment and
increased productivity through new client
interfaces

* Simplifies customization and integration
using SOA and .NET

EMC

where information lives®

EMC Captiva InputAccel 6

and EMC Captiva
Dispatcher 6

Setting a new standard in enterprise capture

Leveraging intelligent capture to reduce costs and streamline
paper-intensive processes

The presence of paper is a constant challenge to business efficiency. It is difficult to store, access, and
manage. Paper requires manual processes that are inefficient, slow, expensive, and often error-prone. It
is often a barrier to good customer service. And the presence of paper can make it difficult to establish
effective controls and monitor activity for regulatory compliance. But paper continues to play a vital role
in most organizations in the form of documents such as insurance claims, new account applications,
invoices, loan documents, employee records, and others.

Deploying an enterprise capture solution can help organizations address paper’s associated challenges.
But not all capture solutions are created equal. Organizations expect a solution that can adapt to their
unique and complex requirements, yet that is easy to develop, deploy, and manage. EMC® Captiva®
intelligent capture solutions help organizations address the challenges of paper—saving time, reducing
costs, improving customer service, and meeting compliance requirements.

EMC Captiva InputAccelPis a highly configurable intelligent capture solution that captures and
identifies documents and automatically extracts and validates data from these documents before
delivering it to line-of-business applications and content management systems. EMC Captiva Dispatcher
leverages intelligent document recognition capabilities for automatic document classification, indexing,
extraction, and routing. The latest releases of these solutions together provide customers with
dramatically advanced enterprise capture performance and scalability, as well as simplified ease of
use, development, and deployment in both centralized and distributed capture environments.

Advancing enterprise capture

Today’s organizations demand lower ownership costs, better business usability, and entirely new
ways to integrate intelligent capture. EMC Captiva InputAccel 6 builds upon its core strengths for
enterprise document and data capture and includes enhanced support for centralized and distributed
capture environments, significant throughput performance and high availability improvements, and
simplified development.

A new service-oriented architecture (SOA) enables document capture to be quickly integrated with
business applications and provides the flexibility needed to enable capture throughout the organization.
By leveraging the latest set of technologies, InputAccel 6 makes it easier to use, deploy, and manage
capture.

Improved performance, scalability, and high availability

InputAccel can handle the processing of hundreds of thousands to several million documents per day.
InputAccel 6 takes advantage of advanced caching and multi-threading on the server that effectively
uses multiple processors—resulting in significantly improved performance. InputAccel 6 features
enhanced failover that utilizes Microsoft Active/Active clustering technology to ensure high availability
for critical environments.



Meeting enterprise IT requirements

Organizations can deploy InputAccel 6 for small departmental settings or to handle high volumes of
documents across a large enterprise. A new web-based administration console centrally manages
and controls these environments—whether for one or multiple servers. Other key enhancements
include:

* Security roles: Administrators can easily define security roles and permissions, thereby
controlling access.

 Reports: Integrated system reporting supplies document audit trails, document and data
capture statistics, and operator metrics. Custom reports are designed using the Business
Objects’ Crystal Reports tool.

« Batch searching: Advanced batch searching delivers quick access to information.
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EMC Captiva InputAccel 6 provides highly accessible, centralized management and control of the capture environment
for better overall system monitoring, manageability, and deployment

Maximizing productivity
The new scan and index client interfaces in InputAccel 6 are highly configurable and enhance the
user experience for both the IT user and operators.

* Customized workspaces: The client interface layout can be controlled and customized by
resizing, moving, adding, and deleting task panels.

* Scanner profiles: Scanner profile settings can be easily saved and shared across workstations,
processes, and users—increasing productivity for scan operators.

* Index families: Document type-specific index families can be set up easily, resulting in
quicker development and deployment of processes and improved operator productivity.

¢ Central deployment and management: Using Microsoft ClickOnce technology, client
modules can be deployed quickly, and clients are automatically updated, making ongoing
maintenance easy.
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EMC Captiva InputAccel 6 allows you to use, customize, and deploy clients easily in a centralized and distributed
capture environment

Simplified customization through SOA and .NET

InputAccel 6 features a service-oriented architecture and client-side scripting based on .NET. SOA simplifies
integration by exposing InputAccel capture processes as services, delivering an agile development
environment and enabling capture to be tightly integrated with other enterprise applications. The .NET
scripting development tool delivers improved flexibility to meet unique capture requirements. With .NET
client scripting, custom business rules are defined to control document routing, handle exceptions,
perform database lookups, pre-populate fields, or perform field-level validations.

Unparalleled document classification and data recognition

EMC Captiva Dispatcher 6 works with InputAccel 6 to enable intelligent document recognition by
automatically identifying incoming documents as they’re captured, routing them based on pre-defined
business rules, and extracting business data from a wide variety of document formats. These capabilities
increase productivity and speed processing. Building on its leading automated document classification
and data extraction capabilities, Dispatcher 6 provides enhancements that result in faster processing
times and more accurate recognition, which ultimately reduces manual labor. Recognition enhancements
provide faster and more accurate document classification and data extraction. Dispatcher 6 is also
integrated with the latest advancements in InputAccel 6, including new reporting features.

The most advanced intelligent capture solution

Today’s enterprises expect more from an intelligent capture solution. With EMC Captiva InputAccel 6 and
EMC Captiva Dispatcher 6, EMC provides the most comprehensive enterprise document and data capture
solution available. The solutions further reduce costs, save time, dramatically improve the user experience,
simplify process development and deployment, and improve visibility and control of capture processes.

About EMC

EMC Corporation (NYSE: EMC) is the world’s leading developer and provider of information infrastructure
technology and solutions that enable organizations of all sizes to transform the way they compete and
2 create value from their information. Information about EMC’s products and services can be found at
EMC@ www.EMC.com.
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