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Dollars and Sense: 2
Today’s Agenda WEMSM

Do more with less. The power to reduce
costs while improving productivity
— Trends & Common Approaches

— The EMC SourceOne Email Management
Advantage

— The PST Experience (or the truth about
PSTs)

— EMC SourceOne Email Management -
Dollars and Sense
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Trends and Common Approaches
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The Burden of the Information Explosion EMC
IS YOUI‘S where infannatinnli;es'

The Digital Information World in 2011

Amount of Dlgltal Information Created and The User as Publisher, the Organization as Custodian

Replicated Each Year

1,773 exabyte
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>\11000 Digital cameras
% 800 Camera phones, VolP
x Medical imaging, Laptops, 0
L 600 Data center applications, Games O
400 Satellite images, GPS, ATMs, Scanners
Sensors, Digital radio, DLP theaters, Telematics
2 0. Peer-to-peer, Email, Instant messaging, Videoconferencing, ety i
. . . . of the digital wor of the digital world will
0 CAD/CAM, Toys, Industrial machines, Security systems, Appliances will be cteated be the responsibility of
by individuals organizations to ensure
2006 2007 2008 2009 2010 2011 information’s security,
privacy, reliability,
173 and compliance
exabytes

For every byte we had in 2006, there will be 10x in 2011!

Source: IDC White Paper, "The Diverse and Exploding Digital Universe," Sponsored by EMC, March 2008
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Do You Have These Challenges? EMC

where information lives'

In 2009, as IT Budgets are flat or declining*

Is your information growing out of
control?

Can you be certain that the business
has access to information?

Is the lack of management around this
information a potential risk to your
organization?

*Global purchases of IT goods and services ... will equal $1.66 trillion in 2009, declining by
3% after an 8% rise in 2008.” Global IT Market Outlook: 2009, Forrester Research,
1/12/2009
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How does Email affect Information Growth?

EMC

where information lives'
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Source: IDC White Paper, "The Diverse and Exploding Digital Universe," Sponsored by EMC, March 2008
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You're Not Alone... EMC

where information lives'

Today, most companies have the mail system challenges, such as...

Out of control email growth

Backups and recoveries exceeding
allocated timeframes (SLA)

Finding and retrieving messages from
backups (easier said than done!)

Personal archives on desktops and
file servers

Requirements to build and enforce
retention policies

All this while budgets and headcounts are shrinking!
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Out of Control Email Growth?
Add Production Storage

EMC

where information lives'
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120 T‘__'_

100 1'|""'_'_'
T

" Capadity orowth  go =
B | —
(T8) 0 +—

_
1

20 '|I__ . e—T

0+ Yeard
year1

ements
Growing production Capacity Requir
.--'-

== acity Requireme

nts

Addressing growth by adding capacity is a stop-gap measure

— Not sustainable solution for long term email management
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Out of Control Email Growth?

Set Quotas

EMC

where information lives'

File
servers
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Mail Servers
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And watch .PST files proliferate!

These files are now...

There

Unmanaged by corporate retention
Wasting file server/disk space
Increasing backup time and dollars
Creating security risks

Subject to corruption and data loss

Mobile devices (e.g. Blackberry)
users can be locked out when quota
is reached — can’t send or receive any
emails

Data is unavailable on OWA or mobile
devices

MUST be a better way




What if you could... EMC

where information lives'

Reduce storage requirements and lower costs

Improve Exchange backup and recovery operations

Get rid of your PST files once and for all

Allow users to work from mail client of choice without disruption

Enforce retention policies and prepare your organization for
discovery of emails

Find an archival solution meeting the unique needs and budget of
your organization
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The EMC SourceOne Email Management
Advantage
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Introducing EMC SourceOne Email EMC
M aﬂ ag e m e nt where information lives®

EMC SourceOne Email Management is email archiving
software that:

Proactively manages mailbox sizes

Eliminates aging attachments and messages in the production
environment

Supports a phased approach to storage management while
preserving access to archived content

Organizes and classifies messages with policy-based address
rules to organize and archive with appropriate retention periods

Migrates content to archival storage to maximize tiered storage
infrastructure

Reduces costs associated with production storage requirements,
backup costs

© Copyright 2009 EMC Corporation. All rights reserved.
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EMC SourceOne’s Phased Approach to EMC
Storage Management where information lives’

EMC SourceOne Email Management’s approach

1. Message Capture — Place a copy of a message in the archive
Example: Capture a copy of a message when received
2. Shortcut — Truncate the message/attachment on the mail server
without affecting the user’s access, regardless of their mail client
Example: Content 90 days old
3. Delete — Remove message completely from inbox; accessible to
users by searching the archive
Example: Content 2 years old

© Copyright 2009 EMC Corporation. All rights reserved. 13



EMC SourcOne’s Phased Approach
Message Capture

EMC

where information lives'

Message Capture Options

Exchange
Servers

Message 1 Jan. 1, 2008
To: Rick  Subject: Question
‘ AS AN

Message 2 Jan. 1, 2008
To: Ron  Subject: Update

=B
Message 3 Feb. 1, 2008

To: Bill Subject: Training

User’s Inbox

© Copyright 2009 EMC Corporation. All rights reserved.

* Option 1: Real-time as messages are sent and received
* Option 2: Scheduled Archive task/PST & NSF migration
» Option 3: Users Archive Messages as necessary

Archive Process

—Collect Message
—Single Instance
—Index
—Compress
—Apply Retention
—Store

EMC SourééOne
Email Management

Message 1 Jan. 1, 2008
To: Rick  Subject: Question
‘ = I

Message 2 Jan. 1, 2008
To: Ron  Subject: Update

EE=
Message 3 Feb. 1, 2008

To: Bill Subject: Training

E-mail Archive

14



EMC SourceOne’s Phased Approach

Shortcut

EMC

where information lives'

Messaging
Server |

Message 1 Jan. 1, 2009

To: Rick
Attached:

Subject: Question

NEN

=\

Message 2 Jan. 1, 2009
To: Ron  Subject: Update

Attached: |—| —
Shortcut :
Message 3 Feb. 1, 2009
To: Bill Subject: Training

User’s Inbox

© Copyright 2009 EMC Corporation. All rights reserved.

Reduce primary storage
requirement by 60-80%

EMC SourceOne Email
Management creates
shortcuts to archived

messages/attachments
and removes the original
from the message server

Email
Management
Server

Message 1 Jan. 1, 2009
To: Rick  Subject: Question

Attached: |_| L_. - N

Message 2 Jan. 1, 2009
To:Ron  Subject: Update

Attached: \: D

Message 3 Feb. 1, 2009
To: Bill Subject: Training

E-mail Archive
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EMC SourceOne’s Phased Approach

2
Shortcut - Before EMC

where information lives'

I~ Inbox- Microsoft Outlook - LA
I File Edit Wiew Go Tools  Actions  Help Type a queskion for help
Bnew - | g (25 X | EuReply SlReptoal igForward |85 W | LA | Fsendmeceive - [§ | @ Searchaddressbocks - | @ o

Mail « || 3 Inbox |Search Inbox p=} vl ¥

Favorite Folders

Interview Candidates

»

|Click here to enable Instant Search |
(3 nbox B0 5% | 08| From | subject
A Unread pdail = ;

[ sent tems

Mail Folders

51 ANl Mail Re ms

Jason Engineer

Sent Fri /3172007 7i04 Akd
To! Catl CI0

| Received | Size |Catega.., [¥ [ =

=] Message | ] Candidates for Central%on [3 ME]

i =1 Jason .. RE: Reviews of Project & Fri /314, 6 KB
=l 26t Mai Carl,
ailboe - Carl CIO Carl,
@ Deleted Items Ithinlk this is som_ethi_nglthat_needs to be addressed at our next staff
@ Dirafts meeting. The.F‘rcuect isn't gaing as well as Iwu:uulld have haped. Kelly Ferguson is my vote. However, here are L
[ Inbox & Seott.. Lunch thisweek? T or e all of the candidates to date. Thoughts?
@ Junk E-mail Carl, y i
@ Cuthox I'll be in town most of the week, There are a couple of items I'd like to
dizcuss in person, wWhat day is best? Thanks,
% ESStFIf:EdS (=1 ) Scott.. Agendafor upcoming board meeting Fri &/31f.. 3., Jason
== £ e As wee prepare far the 2H, I am concerned whether this organization is =
E;G Search Folders

truly in line with our obligations, This will be top item on the agenda,
Please plan accardingly.

(=1 ) Scott.. Interesting Candidate - Kelly Ferguson Fri /3., 14 ..,

Iwould like to consider this candidate for the director position <end=
=1 Scoth.. P Delivery Status Motification [Delay] Fri 8314, 33 ...

What will the impact to Project & be because of this? A3 you know time

tn mark et ic rritiral
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EMC SourceOne’s Phased Approach EMC
ShOI’tCUt = After where information lives®
[fv', Inbox - Microsoft Outlook = Ei_:
Type a question For help '

© File Edit Wiew Go

P dNew - | i 3 X

Tools  Actions  Help

| b Reply @Replytu Al g Forward | -1, El [ %Sendme;eiue ~ @ | @] Search addressbooks - | (@) 5

Mail

Favorite Folders
@ Inbaox
O Urread pdaii
@ Sent Items

Mail Folders
0] All Mail Items

= BaF Mailbiox - Carl CI0
(@) Deleted Ttems

@ Drafts

@Inhnx

L@ Junk E-mail

@ Outhox

%RSS Feeds
SentItems

@ search Folders

M @ Jasan ... RE: Reviews of Project & Fri 8/317... 6 KB

Carl,
Ithink this is something that needs to be addressed at our next staff

rieeting, The Projectisn’t going as well as Twould have hoped,
@ Scott... Lunch this week? Fri 8/31f... S KB

Carl,
Il be in town most of the week, There are a couple of items I'd like to

discuss in persan, What day is best?
@ M Scott.. Agenda for upcoming board meeting Fri 831/ .. 7 KE
Az e prepate for the 2H, Iam concerned whether this organization is

truly in line with our obligations. This will be top item on the agenda.

Pleasze plan accardingly.
@ Il Scott.. Interesting Candidate - Kelly Ferguson Fri 8317, 6 KB
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« |13 Inbox |Sear|:h Inbiox p "| ¥
- |Clin:k here to enable Instant Search
B 00 0 From | Subject | Received | i

Ml

Interview Candidates

Jason Engineer
Sent: Fri 8/31/2007 T:04 AM
To:  Carl CIO

=] Message | =] Candidates for Central region [3 MB]

Carl,

Kelly Ferguson is my vote, However, here are
all of the candidates to date. Thoughts?

Thanks,
Jason

Preview pane
unchanged
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EMC SourceOne’s Phased Approach EMC
D e | Ete where information Iiy.'es'

{ZEMC SourceOne Search - Windows Internet Explorer M=
@: - I;: http:f flocalhost/SearchiDef ault, aspx j 2| X ILive Search pelibs
File Edit Yew Favaorites Tools Help
w F% EMC SourceOne Search @ * ] - i v s Page + (_‘; Tools =
ourceOne Sea Restore - Windows Internet Explore 5 3
L y o3 R < - =
a =~ = NN = Restore Select a mailbox to restore the selected items to: ator | ZaSearch s | @ | () Log Off
~ - Mailbo... Jill H
1 Year Folder (Native) _ Maibox,._ | [ii Heam ent
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FiEsitare i 9=I2EEs i) D e felEar Jill Hearn, Hannah SalesRep, Hannah SalesRep
Sender ¥ =) &9 Jill Hearn e: 1/1/2009 7:25:00 PM
Jill Hearn - Calondar
Recipient » [ Contacts ) )
1 Deleted Items predominant local area networking technaology, based on
Subject ~ [ ] etized transmissions between physical parts aver a variety
] ; lectrical and optical media. Ethernet can transport any of
Date ~ on or after 3 Journal eral upper layer protocols, the most popular of which is
2 dd Critria [ Motes JIP. Ethernet standards are maintained by the IEEE 802.3
[, AECICTIETE [0 Outbo mittee, The unqualified term Ethernet usually refers to 10
[J Sent Items 3 fransmission on multi-point copper. Fast Ethernet is used
i o g [0 Tasks enote 100 Mbps Transmission, also on multipoint copper
I =S =l [ User archive Folders ities, Etherniet and Fast Ethernet both use CSMAACD phvsical
r =4 1/1/2009 7:58:00 Pr [0 Personal (Mative aling. Gigabit Ethernet {abbreviated GBE) transmits at 1250
A abaud (1Ghit of data per second) using 8h/10b encoding
0 - 1/1/2009 7:40:00 FM constant ransmission detaction,
- =] 1/1/2009 7:40:00 P
v =
- =] 1/1/2009 5:50:00 P
- = 1/1/2009 5:50:00 FM
- = 141,/2009 5:50:00 PM
r @ 1/1/2009 5:02:00 FM M
Il | 1] 11,2009 4:29:00 PM = auapEr B Uil of CI0eT Oy
r =] @ 1/1/2009 4:29:00 PM adapter Barbara Liberty
- =] 1/1/2009 4:24:00 PM shelf Parmela Broker
r =] 1/1/2009 4:24:00 PM caold swap Cathy RDdirector
[ =] 1/1,/2009 4:24:00 PM cold swap Cathy RDdirector =
|Done l_ ﬁ l_ l_ l_ l_ |~:J Local inkranet | A% -~ g

User continue to have access. User can “self serve” that message back!
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EMC SourceOne Email Management EMC
Customer '

where information lives'

Business Challenges
« Large attachments
« Multiple mail clients

Graphic Design Firm

e Running out of Tier 1
storage for Exchange

Exchange Capacity Differences

4500
4000
3500
3000

2500
Capacity (GB)

2000 —
1500 -
1000 —
500

0 -

Yearl Year2 Year3

© Copyright 2009 EMC Corporation. All rights reserved.

m Today's Environment

_ E'With Email Management

Decision Criteria

* No special hardware requirements
» Support MAC clients (Entourage)
« Seamless access for all clients

Backup window reduced from 2.5
hours to 30 minutes

Archive Policies

*100% users archived (real time
capture)

*90-day shortcut policy

*Deletion from inbox after 2 years

19



Archiving with EMC SourceOne Emall EMC
M aﬂ ag e m e nt where information lives®

*Reduces storage requirements and lowers costs
eImproves Exchange backup and recovery operations
*Gets rid of PST files

*Provides a seamless user experience

*Enforces retention policies and prepare your organization
for discovery of emails

© Copyright 2009 EMC Corporation. All rights reserved. 20



EMC

where information lives'

The PST Experience

© Copyright 2009 EMC Corporation. All rights reserved.
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How EMC SourceOne Deals with the PST
Problem

\

EMC

where information lives'

e For now...
— Find them out on the network

Mail Folders

— Archive, hide, move or delete the
PST files

| 2] All Mail Rems

| = 'E_fﬁ' Mailbox - Jason B
@ Deleted Items
@ Drrafts

=

L@ Junk E-mail |
ﬁ Cuthox
% R55 Feeds
Sent Items
= 3 User Archive R
L Personal

[Cd Project &
Eﬁ search Folder

* And going forward...

— Users can search to locate the
messages

— Quotas are no longer needed,
Shortcut instead

— Allow users to archive to User
Directed Archiving folders

fiel
L= »eft ltems

Mail Folders

e

2] ANl Mail Rems -

= ‘@ Mailbiox - Jasan Engineer
&) Deleted tems

7| Drafts

~Tnbog )
[=] [ lason Engineer.pst

1 Cathy

1 Design Specs

3 Industn watch

1 Persanal

Q_EU L b ot V.
L g Junk E-mail [1]
(3 Dutho
L) RSS Feeds
Fl | User &rchive Falders
1 Persanal
1 Project &
+ L Search Faolders
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Centralize Emalls — Eliminate PSTs

EMC

where information lives'

B B B B
NRRRERRE

el el el e ] e

el oo el e

KRR

Mail Servers

File
servers

File
servers

Mail Servers

© Copyright 2009 EMC Corporation. All rights reserved.
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A Better Alternative
Give the people what they want

EMC

where information lives'

Why User Directed Archiving?

Users continue to drag and drop
messages they wish to keep

User can now access those
messages from OWA and mobile
devices

e Similar to Exchange 2007 custom
managed folders with additional

benefits

— Messages can be directly archived into a like
folder on the archive server

— Adhere to corporate retention policies
— Shared folders allow for collaboration

© Copyright 2009 EMC Corporation. All rights reserved.

: File Edit iew Go Tools  Ackions  Help
Do Mews - @ (g . i Reply .;_%Replyto.&u b=} Fd

Mail “ | id Phase
Favorite Folders * Click here to el
Mail Folders S El e Wl
2] All Mail tems - =
=] @ Mailbox - Jason Engineer e
(2] Deleted Rems (1) o]
L# Drafts o
L3 Inbox .
— | @
[ gl Junk E-mail =
[ Cutbax
L 5% Feeds
L= sentItems

= [ User Archive Folders

e
[=1 [ Persanal &rchive
3=d Previous Research

azd Time Sheets

= [ Project A

3=d Phaze 1
i Testing

L& Search Folders

Security 5

Samantha
Sent: Fri 4713
To: Brandaor

Ivan,

In our c

canserva

would ad
recelved
It's low

stock sk
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EMC

where information lives'

EMC SourceOne Email Management
The Results? Dollars and Sense
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Archive and Reclaim Production Storage EMC

where information lives'

Dollars and Sense

140,000 Without Archiving
120,000
100,000
MB of
Total 60,000
Storage

40,000 [— / With SourceOne ArChiVing
Archive Rule:

20,000 )
Move files older than

0 60 days to archive

Over 120 60 to 120 31to 60 0to 30
Days Days Days Days

Source: EMC Exchange Server
Assessment output — average results

With EMC SourceOne you can:
— Move that aged data to lower cost storage
— Free up your production storage for your newest content
— Continue to provide your end users with access to their data

Reclaim primary storage! Reduce your hardware and administrative costs!
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Archive and Improve Backup Operations

EMC

where information lives'

Dolllars and Sense

160,000

_ 140,000

* With EMC SourceOne you can: 120,000

— Substantially shorten time required for 100.000
each full backup by shrinking ’

production environment MB 80,000

— Equally important: Shorter backups 60,000

lead to shorter recovery times 40,000

20,000

0

Reduce backup costs including tape,
offsite vaults and recovery!

Reduce network bandwidth costs for
redundant sites

© Copyright 2009 EMC Corporation. All rights reserved.

140,000

40,000

Current Storage Archive Effect
Storage

Source: EMC Exchange Server
Assessment output — average results

27



Still Not Convinced? EMC

where information lives'

Total Cost of Ownership
A Comparison

$7.000.000 5 Bl‘eakeven
45,000,000 $3,500,000
45,000,000 4 43,000,000
$2.500,000 -
$4.000,000 4
F2.000,000 4
42,000,000
1,500,000 4
42,000,000
41,000,000 4
#1.000.000 7 $500,000 1
$:| T T m T T
Before [Cumrent Az Iz) After [with ERC) Initial ‘fear 1 Year 2 fear

@ Storage Costs @ Starzge Support and Mairtenznce Contracts @ Legal Discovery Costs

O Message Storage Managernent Costs T Administrative Recower Cost ® Backop Madia

@ Backup Metwork @ Message Managemert Burden on Users

& EMC Soldtion znd Change Costs - T Capital Costs & EMC Soldtion and Change Costs - IT Operating Costs

O Curnulative Investrents O Curnulative Benefits

EMC’s TCO Analyst Tool factors all costs related to email archiving,
Including hard and soft dollar costs with and without archiving as well
as archiving investment*
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Wait! There’s More... where information fves'

EMC

Archiving

eDiscovery
and
Compliance

Integrated

<

The EMC SourceOne Product Family

EMC SourceOne Email Management
E-mail and instant messaging archiving to improve IT efficiency

EMC SourceOne Discovery Manager

Discovery and legal hold for EMC SourceOne Email Management
archives

EMC SourceOne Discovery Collector
Indexing appliance to automate collection throughout the enterprise

iInformation governance solutions help you do more with
less

© Copyright 2009 EMC Corporation. All rights reserved.
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In Summary

EMC

where information lives'

EMC SourceOne Email Management works seamlessly with your
Microsoft Exchange environment to help you proactively manage growth,
and

\ HoE. J
\ | -,

It just makes dollars and sense!

© Copyright 2009 EMC Corporation. All rights reserved.

— Improve your operations

— Enable proactive information
management, including retention and
disposition

— Lower costs

— Mitigate risk associated with industry
and other regulations

— Reduce time and costs of discovery

Take the Next Step

— Set up an EMC SourceOne Email
Management product demo

— Request an ROI/TCO analysis

— Goto
http://www.emc.com/sourceone

Archiving with EMC SourceOne
Email Management

30



EMC

where information lives®




	Dollars and Sense for Your Exchange Environment: Improve Operational Efficiency with EMC SourceOne Email Management  
	Dollars and Sense:�Today’s Agenda
	The Burden of the Information Explosion is Yours
	Do You Have These Challenges?
	How does Email affect Information Growth?
	You’re Not Alone…
	Out of Control Email Growth?  �Add Production Storage 
	Out of Control Email Growth?  �Set Quotas
	What if you could…
	The EMC SourceOne Email Management Advantage
	Introducing EMC SourceOne Email Management
	EMC SourceOne’s Phased Approach to�Storage Management
	EMC SourcOne’s Phased Approach�Message Capture 
	EMC SourceOne’s Phased Approach�Shortcut
	EMC SourceOne’s Phased Approach�Shortcut - Before
	EMC SourceOne’s Phased Approach�Shortcut - After
	EMC SourceOne’s Phased Approach�Delete
	EMC SourceOne Email Management Customer
	Archiving with EMC SourceOne Email Management
	The PST Experience
	How EMC SourceOne Deals with the PST Problem 
	Centralize Emails – Eliminate PSTs
	A Better Alternative�Give the people what they want
	EMC SourceOne Email Management�The Results? Dollars and Sense 
	Archive and Reclaim Production Storage
	Archive and Improve Backup Operations
	Still Not Convinced?
	The EMC SourceOne Product Family
	In Summary 

