
What are the benefits of becoming a Momentum User Group member?

When you become a Momentum User Group member, you benefit from:

•	A shared network and knowledgebase with other customers, subject-matter experts,  
partners, and analysts in your community

•	The ability to set your own agenda by responding to the call for topics

•	The opportunity to provide feedback to EMC and take advantage of additional resources

•	Exclusive member- and regional-specific communications, a member Welcome Kit, a  
collector’s lapel pin, and special access to member-only events at the greater US and  
EMEA Momentum conferences

How do I become a member of an EMC Momentum User Group?

Momentum User Group membership is easy, free, and open to all EMC customers. To join,  
visit the program website at www.emc.com/mug, and select the group of your choice.  
Then simply complete the membership form.

What can I expect from a Momentum User Group meeting?

Momentum User Group meetings are fun and informative. You’ll learn: 

•	From subject matter experts on industry trends, roadmaps, and requested topics

•	How to network and share best practices with customers, subject-matter experts,  
partners, and analysts

•	The best ways to get connected with the resources you need

Plus, you get to attend two built-in networking opportunities at each meeting—lunch  
and happy hour. 

When I become a Momentum User Group member, is a certain level  

of commitment required? 
No specific amount of time or deliverables are required. We encourage you to respond to the  
call for topics and attend the group meetings. 

How often are user group meetings held?

Currently, user group meetings are held once or twice a year. The meetings typically run from  
8 a.m. to 3:30 p.m., and include a continental breakfast, networking lunch, and happy hour.
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How many customer members does it take to officiate a user group  
and host a meeting? 

On average, each meeting will have about 45 members in attendance. While there is no limit to 
the number of members a user group can have, a minimum of 40 customer members is required 
to officiate a group and host a user group meeting. You can check the number of members in your 
group by visiting the MUG map on the Find a Group page of the Momentum User Group website.

Who determines the meeting’s agenda topics?

Prior to every meeting, a call for topics is sent out to each group member. All Momentum  
User Group members have the opportunity to respond and let us know which topics they’d  
like to see on the agenda. EMC will then set the agenda based on majority feedback. 

What products/topics are discussed at the meetings? 

Momentum User Group meetings cover the entire Information Intelligence Group product line 
including Documentum, xCP, Captiva, Kazeon, and Document Sciences.

Can I expect any industry-focused momentum User Groups?

Industries may or may not have a stronger presence in certain regions. The most common 
practice is to integrate industry presentations into the meeting agenda. Primarily, the 
industry presentations relate to the meeting geography and feedback from the call for topics. 
For example, Houston=Energy, Manhattan=Financial Services. The program currently hosts  
the Federal User Group in Washington, DC.

Are there any product-specific user groups?

The Document Sciences National User Group is the only product-specific group at this time. 
Product-specific presentations may be included as an agenda topic based on the feedback 
from the call for topics.

I don’t see a Momentum User Group near me. What do I do?

Start one in your area—it’s easy! Simply send a request to start a new group by logging into 
the momentum user group website and submit a request to start a new group. Encourage other 
customers and colleagues to join—once your group reaches 40 members, it will be recognized 
as an official Momentum User Group and a meeting will be set up. 

How can I be more involved in my regional Momentum User Group?

You can get more involved by becoming a leader. Each group has up to four customer leaders.  
To learn more about leader responsibilities and benefits, and to sign up, visit the leader page  
on the Momentum User Group website at www.emc.com/mug.

I’d like to present at the next user group meeting. How do I sign up?

Contact your Momentum User Group leader or e-mail a request to momentumusergroup@emc.com.  
During your presentation, remember to share your own customer story—most meeting 
attendees surveyed said the presentations most valuable to them are customer case studies. 
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