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Solution Overview

EMC Health Check
for Oracle Applications

A 360-degree view of the Oracle application and
infrastructure environment

To get full value from their Oracle E-Business Suite investments, businesses need to
ensure that their software runs on an optimized infrastructure.

Integrated application and information infrastructure assessment

The EMC® Oracle Applications Health Check provides an assessment of the customer’s
existing Oracle E-business Suite production and test environments. The Health Check
serves to gather system and performance data in order to make recommendations
for optimizing the Oracle Applications environment. The Oracle E-Business Suite Health
Check is a fixed-time, fixed-scope service in which EMC/Oracle experts analyze your
operating environment, identify problems, and recommend improvements.

During this engagement, EMC:

e Reviews and profiles the customer’s Oracle Application production and test
environments

e Monitors and extracts configuration and performance data from a single
EMC CLARiiON® or Symmetrix® array

e Extracts connectivity and configuration data from attached hosts

e Conducts interoperability and performance monitoring of the CLARiiON or Symmetrix
array and attached devices as determined within the scope of the Statement of Work

e Collects and analyzes data from the Oracle Database and Application environments,
including storage performance metrics

e Provides a final report detailing recommendations

e Conducts a Finding Review to familiarize the customer with EMC Oracle Applications
Health Check data and recommendations

The assessment identifies and documents elements of the Oracle Applications system
and compares these findings to a baseline typical of a healthy implementation with sim-
ilar business requirements. The specific scope of work performed targets issues related
to setup and configuration of the current Oracle 11/ Applications environments. The sys-
tem is reviewed from both infrastructure and database/application perspectives.




With the EMC Health Check for Oracle
Applications, you will be able to:

* Obtain a 360-degree review of your Oracle
environment—from storage to application

* Reduce storage infrastructure costs
* Minimize business disruption

e Ensure current and future service-level
requirements are achieved
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Recommendations will center on data layout, backup and recovery, availability, and infra-
structure. The deliverable from this engagement is a final report that details the primary
areas of concentration.

Trust EMC’s information infrastructure experience and expertise

EMC and Oracle have long-standing relationships with more than 40,000 mutual customers.
And as more and more Web-enabled capabilities are included in the Oracle E-Business
Suite, the underlying storage infrastructure becomes even more critically important.
With the EMC Health Check for Oracle Applications, EMC Technology Solutions experts
bring the storage infrastructure together with our partners and our Oracle expertise to
make sure your business runs smoothly.

The EMC Health check for Oracle Applications is available for any customer running Oracle
E-Business Suite software (versions 10.x, 11.0.X, 11.5.X) on an EMC storage infrastructure
(Symmetrix or CLARiiON).

Take the Next Step

To learn more about the EMC Health Check for Oracle Applications, please contact
your EMC account representative for further information.
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